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Abstract 
Social Media : a boon or ban? This research paper attempts to study the psychological impact of 
social media on its users. This is a exploratory paper with qualitative investigation. Thematic 
and sentiment analysis is done on the primary data collected. The primary data is collected 
through interviews and observation. The secondary data is collected from various books and 
journals. Data is collected from the social media platforms through Facebook and twitter 
mining. The research has divided the sentiments into negative and positive. It is found that social 
media has a  negative psychological impact on majority of the users. 
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Introduction 
The 2019-20 COVID - 19 Pandemic, the ongoing pandemic caused by the Coronavirus disease 
has become a world emergency. It has taken a toll on many lives around the world. This 
pandemic is a global health crisis which has an impact on every sector in the world economy. 
The spike in the rate of the contagion and the ways of transmission has threatened the social 
nature of human beings given the fact that the only way to combat the virus is through social 
distancing. In India also there is a sharp increase in the number of positive cases. On 24 March, 
the Government of India under Prime Minister Narendra Modi ordered a nationwide lockdown 
for 21 days, limiting movement of the entire 1.3 billion population of India as a preventive 
measure against the 2020 coronavirus pandemic in India.It was ordered after a 14-hour voluntary 
public curfew on 22 March, followed by enforcement of a series of regulations in the country's 
COVID-19 affected regions.The lockdown was placed when the number of confirmed positive 
coronavirus cases in India was approximately 500. On 14 April, Prime minister Narendra Modi 
extended the nationwide lockdown till 3 May, with a conditional relaxation after 20 April for the 
regions where the spread has been contained.1 
The decision of lockdown was tough on everybody, especially the ones staying away from their 
families. The biggest brunt is faced by the migrant workers and the daily wage earners. As their 
income source stopped, it has become difficult to meet their ends. The lockdown has left tens of 
millions of migrant workers unemployed. They're often from rural areas but live most of the year 
in India's megacities, serving as day laborers, construction workers or domestic help. Most are 
thought to have no savings. Many lived in factory dormitories, now shut, and got stranded when 
the government halted bus and train service last week. They're vulnerable to starvation and 
                                               
1 (n.d.). 2020 coronavirus lockdown in India - Wikipedia. Retrieved April 21, 2020, from 
https://en.wikipedia.org/wiki/2020_coronavirus_lockdown_in_India 
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infection.2 But this is the time where the country has shown unity and solidarity. Ever since, the 
good Samaritans have been helping them with food and water in whatever capacity they can.  
The others, who are a little better off economically have been restricted to their homes. The 
essentials are home delivered or one is allowed on a certain time of the day to get the required 
things from the shops provided, one follows the social distancing norms. Some are working from 
homes and some trying out different hobbies and passions. Keeping oneself busy is also the key 
to mental wellbeing. But what is observed is the excessive use of different social media 
platforms. Market research firm Nielsen said social media volume saw a whopping 50X surge 
between January and March in India in the wake of COVID-19 pandemic.3 People have been 
sharing news and opinions related to COVID - 19 through their social media accounts.  
According to Nielsen, the total volume of COVID-19 related conversations reached 22.3 million 
by March 24 in the country.4  Since everybody is under lockdown and has more free time than 
ever, it is observed that the no. of hours spent on social media platforms have increased 
tremendously. The social exposure to various news and controversial posts of certain users has 
led to the increase of  many opinionated posts which has further led to unhealthy debates and 
discussions. The users have often complained of increasing stress and anxiety because of such 
posts. On the bright side social media has kept the people out of their blues during such tough 
times. It is a platform for sharing various talents and creativity, cooking videos, workout videos, 
etc. There has trending hashtags like, #lockdownchallenges, #lockdownworkout, 
#workfromhome, #workoutvideos, #gharbaithoindia, #homefitness, etc. But the social media 
infodemic is also the reason for all the wrong reasons like spreading Islamophobia. Since March 
28, tweets with the hashtag #CoronaJihad have appeared nearly 300,000 times and potentially 
seen by 165 million people on Twitter, according to data shared with TIME by Equality Labs, a 
digital human rights group.5 
 
Literature Review 
(Scaglione, Giovannetti,  &Hamoudia, 2015) In their study have mentioned that mass 
broadcasting initiatives based on traditional media, like newspaper, radio and television, have 
been taken over by individuals, public and/or private enterprises on social media platforms, and 
these network-driven new media tools that allow direct broadcasting has  proceeded  in  
individual, cultural,social,  legal,  economic,  and  political  consequences. (Li, de Zubielqui, & 
O'Connor, 2015). People are  influenced by  these social  media developments, in many ways. 
People on social media share threats as well as opportunities (Kadam, B.A & Atre, S.R., 2020) in 
                                               
2 (2020, March 31). India's Coronavirus Lockdown Means Millions Of Migrant .... Retrieved April 21, 2020, 
from https://www.npr.org/sections/goatsandsoda/2020/03/31/822642382/coronavirus-lockdown-sends-
migrant-workers-on-a-long-and-risky-trip-home 
3 (2020, March 28). Covid-19 Impact: Social media activity in the country grew 50X .... Retrieved April 22, 
2020, from https://m.economictimes.com/tech/internet/covid-19-impact-social-media-activity-in-the-
country-grew-50x-in-early-march-says-nielsen/articleshow/74833596.cms 
4 (2020, March 28). Covid-19 Impact: Social media activity in the country grew 50X .... Retrieved April 22, 
2020, from https://m.economictimes.com/tech/internet/covid-19-impact-social-media-activity-in-the-
country-grew-50x-in-early-march-says-nielsen/articleshow/74833596.cms 
5 (2020, April 3). Coronavirus Exacerbates Islamophobia in India | Time. Retrieved April 22, 2020, from 
https://time.com/5815264/coronavirus-india-islamophobia-coronajihad/ 
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their study have observed that social media has played a crucial role in spreading awareness and 
knowledge about public health; however, it has also been misused for spreading fake news, 
hatred and creating racism during epidemics and civil unrest. They have discussed how social 
media and societal response to COVID-19 negatively affected its control measures in India and 
what should be possible corrective measures. (Duraisamy, Brindha & Rathinaswamy, Jayaseelan 
& Sengottaiyan, Kadeswaran. 2020) in their study have said that with the internet, social media 
have become the most acclaimed tool for freedom of speech, democracy, truth and source of 
infotainment. In a pandemic situation like the COVID-19 outbreak, social media became the 
most-searched venue for information-gathering. However, there are thousands of people 
spreading information, sensationalism, rumours, misinformation and disinformation making it 
crucial for Governments and experts to fight the pandemic as well as the infodemic. (Hussain,W. 
2020) in his study has expressed that within the context of physical threat, social and physical 
distancing, of the COVID-19 virus, the role of the different mass media channels and social 
media in lives on individual, social and societal levels cannot be underestimated. The researchers 
have observed a lack of research on the impact of social media on society during the COVID-19, 
2020 lockdown period. The researchers have tried to bridge this gap through this paper. 
 
Statement of the Problem 
With the lockdown in process due to the COVID 19 pandemic, India has witnessed a social 
media infodemic. Does it have a Psychological impact on the users? Does it have a negative 
impact? Is it responsible for communal disharmony? Or does it have a positive impact? Is it a 




The objective of the research paper is to analyse the psychological impact of social media on its 
users during the period of Lockdown 2020.  
 
Research Methodology 
This research paper is an exploratory study which has used both qualitative investigation. The 
primary data is collected through interviews from 350 respondents from across India. The 
researcher also used the observation method. Random sampling method was used.  The 
questionnaire consisted of few open ended questions. The data collected from the open ended 
questions are analysed through thematic and sentiment analysis. The researchers have also used 
twitter and Facebook mining to get the data from social media accounts. The secondary data is 
collected from different journals and books.  
 
Theoretical framework 
Social media refers to websites and applications that are designed to allow people to share 
content quickly, efficiently, and in real-time. Many people define social media as apps on their 
smartphone or tablet, but the truth is, this communication tool started with computers.6 As the 
                                               
6 (n.d.). What Is Social Media and Why Is It Important?. Retrieved April 23, 2020, from 
https://www.thebalancesmb.com/what-is-social-media-2890301 
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technology is developing, the web-based social networking has turned into the routine for every 
last individual, people; groups are seen dependent with this technology  consistently.7 
Social Cognitive Theory (SCT) describes the influence of individual experiences, the actions of 
others, and environmental factors on individual health behaviors. Due to the heuristic nature that 
earlier findings provide, it would be intriguing to apply social cognitive perspective (Bandura, 
1986) in examination of factors affecting one’s use of social media, since it has been a robust 
perspective in explaining individuals’ media use behaviors (Larose & Eastin, 2004).8Social 
cognitive theory is pervasively employed in studies examining attitude or behavior changes 
triggered by the mass media. As Bandura suggested, people can learn how to perform behaviors 
through media modeling9. The lockdown period is difficult for everyone to be locked inside the 
premises. People are scared for their lives, at the same time insecure about their jobs, financial 
restrictions, positive and negative news. So many opinions in social media are making people 
behave in a certain way which is reflected in their social media posts and comments.  
 
Analysis and findings 
In the past 2 months, social media has seen both sides of the coin. People have been reacting 
positively or negatively. But everybody seems to have an opinion. There are instances where 
posts by certain users hate mongering Muslims citing the infamous Nizamuddin incident led to 
provocations which was the reason for communal disharmony in many parts of the country. 
Political views on social media are not new. Even during times of crisis like this people have not 
stepped back from bashing the government which has led to arguments between different party 
workers as well as supporters around the country. People putting up posts showing their cooking 
skills are trolled by certain users saying this is not the time to eat so much when thousands are on 
the road fighting for their basic necessities. Intolerance and moral policing can be observed 
behind the comments and posts of many social media users. Like always, fake news has been 
doing rounds in many cases causing harm to society. The people donating food and other 
essentials to the needy are also not spared from trolls because of their posts putting up the photos 
making the donations. These are just a few instances. 
On the brighter side social media have boosted the morale of many social media users. It has 
kept the world together in contact. Unity and solidarity is experienced when people reach out 
empathetic towards each other.  When the Prime Minister of India, Shri Narendra Modi 
requested every Indian to clap, whistle or ring the bell at 5:00 pm (IST) on 22nd March, 2020 to 
thank the frontline workers for their service, the videos of the same posted on different social 
media platforms gave a sense of unity to everyone. People are uploading videos showcasing their 
singing, dancing, cooking, painting and acting skills. This gives them a sense of achievement, at 
the same time inspiring the other users. Many users are using these platforms for learning new 
                                               




8 (2018, August 30). A social cognitive approach to traditional media content and .... Retrieved April 23, 
2020, from https://journals.sagepub.com/doi/10.1177/1461444818795488 
9 (n.d.). Social cognitive theory - Wikipedia. Retrieved April 23, 2020, from 
https://en.wikipedia.org/wiki/Social_cognitive_theory 
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skills. Information sharing about various academic learning platforms is also a positive and 
important contribution given the fact that schools and colleges are not operating during this time. 
It is helping many learners make up for the time lost in terms of academic learning. It is a way to 
reach out to the government in case of any emergency which has brought respite to many. The 
celebrities also have been entertaining their fans and passing on important messages too through 
their social media handles. It is a good platform for the NGOs, fundraising organisations, animal 
groups, etc. to reach out to the masses for funds which will be used to bring relief to the needy. 
 
The information collected through the questionnaires are analysed and presented below.  
 
The interviews were transcribed and a thematic analysis was done. The themes drawn out of it 
were used to do a sentiment analysis.  The various sentiments drawn out of the themes when 
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In the chart, the statistics shows that 62% of the respondents feel that social media has a negative 
impact psychologically on them. Whereas, 38% of the respondents feel that social media has a 
positive impact on them. Thus, it can be inferred that social media has a negative impact on the 
majority of its users in India during the time of Lockdown. 
 
Discussions and conclusion: 
Social media has proved to be a platform for spreading hatred time and again. It was evident 
during the times of CAA protests in the country during December- January (2019-2020). It has 
its own pros along with lots of cons as well. The hashtags used during this period clearly shows 
evidence of Islamophobia. Lots of instances have come forward too, through social media 
platforms about how the country is indifferent towards Northeastern. There are incidents where 
Northeastern are addressed as ‘Corona’ which is unacceptable. The trollers who often have lots 
of insecurities in society are using social media platforms to show their power through hate posts 
and comments that cause harm to others.  
There should be proper vigilance by the cyber cell and the cyber security squads on the posts and 
comments so that the otherwise useful platforms do not cause psychological discomfort to its 
users. Freedom of speech and Freedom of expression should not be the reason for disharmony in 
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